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Steve Jobs and the Idea of Letting Go
By Hank Steuver, The Washington Post

Remember a few years ago, when your Apple store on
any given Saturday afternoon ceased being the clean,
technological zendo you once admired — the place you
bought your iMac — and instead became a crowded bazaar
of idealized wonder and hopeless waits at the Genius Bar?
The movement spread. People built their lives around the
objects Steve Jobs gave them: the MacBook, the iPod, the
iPhone, the iPad. What happened with Jobs and Apple over
the past decade is one of the rare participatory phenomena
of our disconnected and no-longer- common culture. It
was as if this generation’s defining event took place in
a shopping plaza and then up in the “cloud,” and this
time everyone (that is, everyone who could afford Apple
products) got to go to Woodstock.
People stopped lining up for concert tickets and started
lining up for new phones. This was the future right in front
of you. It was sleek, responding to your touch. Imagine
explaining an iPad to someone from 1984. They might get
it, they might not.
Continued on page 6.
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Apple
Ambassador

The Greater Albany Apple Byters is an Apple
Computer User Group. Meetings are held the second
Wednesday of each month (except July and August)
in Room 212 of Troy High School, located on Burdett
Avenue, Troy, NY.
Annual membership fee is $10.00. Membership privileges include this newsletter, access to a large public
domain software and video/audio tape library, local
vendor discounts, special interest groups, and other
special offers.

by John Buckley

Mac 911

by Christopher Breen, Macworld
(The Mac 911 content is generously
provided by Chris and Macworld
for use in Mac User Group
***newsletters*** only, and needs to
include the attribution included at the
end of the article. Please respect this
requirement.)

Contents of The GAB’er are copywriten, all rights
reserved. Original articles may be reprinted by notfor-profit organizations, provided that proper credit
is given to the author, The GAB’er, and a copy of the
publication sent to The GAB’er editor.
The views expressed herein are the sole responsibility
of each author, and do not necessarily represent the
views of the Greater Albany Apple Byters.
Note: Trademarks used in this newsletter are recognized as trademarks of the representative companies.

Cure for unintended gestures
Reader Joe Forbes’ heavy-handed mousing is causing
problems with Safari. He writes:
I am now using Lion with a Magic Mouse. Sometimes
when navigating windows in Safari with the mouse the
page zooms in. I have never been able to figure what I
was doing to make it zoom or how to zoom out. The only
way I have found to go back to the original is to close the
window and re-open it. Can you enlighten me?

Officers & Special Interest Group Leaders
Program Coordinator
John Buckley
272-7128
Membership Director
Cecilia MacDonald
872-0823

You’re undoubtedly triggering one of Lion’s gestures. By
default, if you double-tap with a single finger, you’ll zoom
in on a Safari page element. To zoom out, double-tap again
with that single finger. This is the Smart Zoom gesture.

Treasurer
Cecilia MacDonald
872-0823

This is one reason I find the Magic Mouse a less-thanideal input device under Lion. Because it has no physical
buttons that register an intended tap or touch, it’s possible
to accidentally trigger gestures, much as you seemingly
have. Thankfully you have options.

Public Domain Librarian
Bill Shuff
393-9753
Newsletter Editor
Roger Mazula
466-7492

First, familiarize yourself with Lion’s gestures. You do this
within the Mouse system preference (or Trackpad system
preference if you’re using that device). Just hover your
cursor over each gesture and you’ll see a helpful video that
demonstrates how to trigger the gesture as well as shows
you what the gesture does. Knowing what a particular tap,
click, or swipe can do will help you avoid accidentally
triggering gestures.

Education SIG
John Buckley
272-7128
Internet SIG
Lou Wozniak
465-2873

Secondly, turn off those gestures that get in your way. If you
can’t avoid zooming in on page elements when working in
Continued on page 11.
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Internet SIG
Comparing Apples and Fire
by Kim Komando

As I expected, Amazon recently
launched a new tablet. When the smoke
finally cleared, we were introduced to
the Kindle Fire.
The price alone is enough to warm the
buying public’s response to the Fire.
The new tablet carries an eye-popping
price tag of just $199. That’s without a two-year contract,
ads or any other subsidizing gimmick.
Still, even that low price may be a bit much for what you
get in return.
Naturally, as with any tablet, the Amazon Fire is going up
against the mighty Apple iPad 2. Everyone is asking me for
a comparison of the two tablets. I can tell you right now,
the Fire doesn’t begin to come close to being an iPad-killer.
For example, the hardware on the Fire is lacking. It has a
dual-core processor, which is nice. However, the screen
is only 7 inches, it has a mere 8 gigabytes of storage and
there are no cameras or microphones. Battery life is 8
hours. Additionally, there is no 3G version, only Wi-Fi.
Even when comparing only to iPad 2’s Wi-Fi version, the
Apple product offers so much more: a 9.7-inch screen,
a minimum of 16GB of storage, two cameras and a
microphone, for starters. Battery life is slightly better at 8.5
hours. When the iPad 3 debuts, it will widen the hardware
gap even more.
If Amazon isn’t taking aim at the iPad, what is the Fire
all about?
Amazon is using the Fire to take on Apple. This is
Amazon’s opening salvo on Apple’s mobile business as
a whole.
Apple’s dominance in the mobile arena isn’t just about
the iPhone and iPad’s hardware. It’s about Apple’s entire

The cloud-based nature of the ecosystem means it’s both
simple and powerful. That’s why no other tablet can beat
the iPad 2. Many other gadgets have better software and
hardware. But they don’t have that cohesive ecosystem.
That’s why Amazon has set its sights on Apple’s ecosystem.
Amazon already has instant movie streaming and a music
store. It has the Android app store and, of course, the
Kindle book store. Plus, Amazon has a massive cloudbased network for processing information. All it needs is
a mobile gadget to tie everything together.
Enter the Kindle Fire. The low price is the first clue to
Amazon’s plan. Apple’s iPad 2, by contrast, starts at $500
for the basic model.
And Amazon has another trick up its sleeve.
For software, Amazon is using its own special version
of Android. Amazon has scrapped the usual Android
interface and created its own easy-to-use system. This is
one of the simplest and most responsive tablet interfaces
created to date.
The reason for all this is that Fire has a very specific
purpose. It is first and only an entertainment tablet. The
interface helps you find and enjoy movies, music, games,
apps and books. There’s also a robust Web browser.
As you can see, Amazon put a lot of thought into this move.
I’ll admit the background technology is impressive. So, the
big question is: Should you buy the Kindle Fire?
At this point, I’m going to say no. I usually recommend
waiting a few months to see how any new gadget or system
works in the real world. This is Amazon’s first major foray
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where you can get movies, music, books, apps and more.

Continued on page 12.
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Education SIG
Annual Report Pegs Mobile
Learning as Imminent
The idea of mobile computing and one-on-one computing
in schools is changing drastically according to The New
Media Consortium Horizon Report: 2011 K-12 Edition.
The following is taken from the third annual report from the
New Media Consortium (NMC) that focuses on emerging
K-12 technologies. It is supported by a grant from HP’s
Office of Global Social Innovation.
The Consortium for School
Networking, the International
Society for Technology in
Education, and the NMC
collaborated on the research.
Cloud computing and mobile
devices have a “time-toadoption” period of one year
or sooner.

Tomorrow‘s annual Speak Up survey of students, parents,
teachers, and administrators on their uses and views of
school technology.
There are now five billion wireless subscribers in the
world, and of those, 1 billion are 3G subscribers, according
to Wireless Intelligence. By 2014, there will be 2.8
billion 3G subscribers. (3G
refers to a third-generation
cellular network, which is
capable of streaming video
and other bandwidth-intensive
a p p l i c a t i o n s w i r e l e s s l y.
Already, some providers are
rolling out 4G services that
promise even faster download
speeds and more capabilities.)

Not just laptops anymore

As mobile learning has come to mean something very
different than it once did, the very definition of a mobile
device may be changing. Mark Anderson of Strategic News
Service, a predictive newsletter covering the computing
and telecommunications industries, says there are three
categories of today‘s popular computing devices: the
laptop, the carry-along (which includes netbooks, iPads,
and other slates), and the mobile.

Not all that long ago, the term mobile learning implied
laptop computers and mobile carts that were wheeled
from classroom to classroom. Now, as a growing number
of students carry smart phones, tablets, and other mobile
devices that can connect to the internet wirelessly through
a cellular as well as a Wi-Fi connection, the definition of
mobile learning is expanding—and with it, the possibilities
inherent in the term.

The mobile “is your phone; you never leave home without
it,” explains Cathie Norris, Regents Professor at the
University of North Texas, who works with Elliot Soloway,
founder and chief executive of GoKnow, an education
consultancy. Soloway and Norris have been following
education and technology for decades, and they work,
via their consultancy, to get technology into the hands of
every student.

The rise of mobile technologies small enough to carry in
one‘s pocket, and the increasing power and functionality
of these devices, is causing a seismic shift in education
technology.

When you go out, you bring your keys, your wallet, and
your mobile, Norris says. This, she explains, is different
than other mobile devices like the iPad, which you have
to consciously carry.

Last fall, nearly 50 percent of middle and high school
students said they carried some type of smart phone—a
47-percent increase from fall 2009, according to Project

As one educator said at a recent conference: Devices
like laptops or iPads might never leave the classroom.
How is that mobile? The promise of mobile learning,

A printed copy of the report was released in June, but
the report appears online at (http://www.eschoolnews.
com/2011/09/13/educations-guide-to-mobile-deviceseverything-you-need-to-know-about-mobile-tech-andyour-schools/2/?ast=73&astc=).

The

GAB’er

October 2011

5
some believe, comes from the true capacity for anytime,
anywhere learning or, as Soloway puts it, everywhere,
all-the-time learning.
True anytime, anywhere learning
Smart phones rival laptops and the computers of just a few
years ago, and they‘re much more affordable, says Michael
Flood, education solutions practice manager at AT&T.
Laptops and netbooks, useful as they have been, are not
with students all the time. But as we move toward getting
students engaged with other students and teachers outside
the classroom, they need their devices with them anytime,
anywhere, Flood says. They won‘t have a netbook in the
lunch line, but they will have a phone, and they will pop
it open to seek an answer to a question.
Students with smart phones, 3G (or 4G) access, and a
data plan can use the device on the school bus to look up
information for a report on their way home in the afternoon.
They can do their homework while waiting in the dentist‘s
office. That‘s the real power of mobile learning, says
Norris, who points to the Tom‘s River School District in
New Jersey, which gave every fifth grader a mobile device
and access to the internet.
Every single child did every single piece of homework,
on time, she says. That‘s pretty unusual. The real power
of mobile is just that: If a student has to go to his little
sister‘s soccer practice after school, he‘s not going to carry
his books, he‘s not going to carry his homework. But he‘s
certainly not going to watch his little sister play soccer,
either, so he‘ll pull out his smart phone and get it done.
It‘s not just the convenience of mobile devices that is
driving an increased interest among educators; smart
phones also have been shown to help improve student
performance in the classroom.
In 2008, public high schools in North Carolina began
a pilot program to see if they could improve Algebra I
performance among low-income students who lacked
wireless internet access at home. The program, called
Project K-Nect, started with 150 ninth-grade students who
were given smart phones equipped with Algebra I content.
Project K-Nect chose tech-savvy teachers—those already
using technology in their classrooms—to implement the
course.
Content on the phones aligned with their current lesson
plans, and students were encouraged to learn from each
other both inside and outside the classroom. Students did

These were students who were struggling in math... and
now some of them are even thinking of pursuing careers
in math. Some of the students originally in the program
are seniors now, and they‘re taking calculus,‖ says Kristin
Atkins, director of wireless reach at Qualcomm Inc., which
funded the Project K-Nect program.
Having a one-to-one ratio of mobile devices to students
is a key to moving education forward, Soloway believes.
To really change student achievement, Soloway says,
computers need to be used as essential tools, for up to
70 percent of the school day. When schools can supply a
device for every student, the pedagogy and curriculum can
change. Teachers stop telling, and students start finding,
which moves teaching from a teacher-centric to a studentcentric experience.
But is such student-centric learning really effective?
Absolutely, says Tom Greaves, founder of education
technology consulting firm The Greaves Group and coauthor of a study called Project RED, a national effort to
analyze what‘s working in technology-rich schools.
In a recently completed large-scale study of 1,000 schools,
Greaves found that in schools where every student at a
particular grade level was given a computing device, the
students significantly outperformed those from schools
where every student did not have his or her own device.
This better performance was consistent across a variety
of other factors, from teacher attendance to demographic
characteristics.
Content, curriculum, and pedagogy
But if learning with mobile devices is really to take off, the
challenges of finding good content and changing classroom
pedagogy will need to be addressed. To make the most of
mobile technology, teachers must have proper training, and
schools must go through a change management process,
says Greaves.
Technology-rich schools whose principals have formal
training in change management far outperform the
technology schools where [principals] don‘t have this
formal training, he says. At a lot of schools, they just
provide the technology and think that, by itself, will carry
the day.
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so by using social networking applications on the smart
phones, as well as other internet resources such as Algebra.
com. By the end of the school year, the students‘ average
math test scores had increased by 30 percent.
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But if you don‘t actually give [educators] the training of
what to do with it, nothing changes. A change management
leader looks at the students within a class and evaluates to
what extent they are working on a fully personalized basis.
If 30 kids in class are all doing the same thing, that‘s a clear
sign that you haven‘t changed anything, Greaves adds.
A strong curriculum must be built around the use of mobile
devices, rather than the devices simply being integrated
into an existing curriculum.
At the Katy Independent School District, where 1,500
smart phone devices were handed out to fifth graders, the
district has a group of people whose sole responsibility is
the integration of technology into the classroom, with three
people dedicated to mobile learning devices. That group
works with curriculum specialists, and together they are
writing the curriculum for the district‘s mobile learning
initiative. Meanwhile, the fifth grade science teachers
who are having the students use the mobile devices in the
classroom are sharing ways they‘re using the devices via
Adobe Connect sessions online.
Houghton Mifflin Harcourt division SkillsTutor is about to
release a version of its software that is tailored for use on
iPhone and iPad devices. SkillsTutor provides cloud-based
diagnostic and prescriptive software for building skills in
reading, writing, language arts, math, and science.
The company‘s mobile version of SkillsTutor won‘t be
just a scaled-down app, but a completely new platform
and interface for using the software anytime, anywhere
on an Apple mobile device, says company president Adam
Hall. He describes the benefit of true mobile learning as
increasing the time students are learning without increasing
the cost.
Not a panacea
Despite the excitement among many educators that smart
phones and tablets could change the way students learn
significantly, others warn that such mobile devices are not
a panacea for education.

Program Coordinator
Continued from page 1.

Jobs died Wednesday at age 56 after a long battle with
pancreatic cancer that his wasting form came to wear
as familiarly as his preference for outdated jeans and
black turtlenecks. When news of his death broke around
7:30 p.m. on the East Coast, a good number of us sought
immediate solace (to say nothing of information) from our
Apple stuff. The rippling tweets and shares fanned outward.
Swipe, swipe, touch. The nighttime news anchors, fearful
of the obsolescence that dogs them at every turn, turned
to social-media feeds for confirmation of a shared sense
of loss; they invited hipster tech writers and thinkers
who scorn old-media ways to make themselves available
to grieve analytically on the air. (The digital air, that is;
in Jobs’s world, we sacrificed the broadcast band to the
broadband.) You can easily imagine newspaper assignment
desks, similarly afflicted with professional hypochondria,
scrambling reporters to Apple stores to gather quotes from
the bereaved.
That is what Steve Jobs gave us: the future. A sense of
ourselves moving forward into this century, which has
proved especially hard to do, with its lack of employment
opportunities and its addiction to panic. He gave us a look
at the future and all the ambivalence and worry that comes
with it. It was the most elegant form of social disruption,
and now your kids won’t glance up from their iPhones.
They’ll never need to.
We spend a lot of time wishing for the past,
carping about our gizmos and the sway they lord
over us, while loading up our iPods with songs that were
popular when we were in high school, while stalking old
boyfriends on Facebook. That in itself is a pleasant form
of grief, but it is grief all the same.

School leaders need to pinpoint the results they want to
achieve, Lento says, and then make smart buying decisions
from there. And part of what will move education forward,
she adds, are robust learning platforms that allow for rich
content creation—something not easily done on a mobile
device.

Jobs kept nudging us away from that. Under his leadership,
Apple’s subliminal selling point was: Let it go. Let go of
the uneasiness about computers. Let go of ugly, antique
technology. Let go of the fantasy future of personal
rocketships. Let go of the expensive, shiny new phone
that you bought last year for the slightly less expensive,
shiny new phone that’s coming out this year. But let go
of something deeper, something resistant in you that
romanticizes the past.

But the potential for mobile devices to deliver information
to students‘ fingertips no matter where they are has many
educators intrigued—and this could help students learn to
take ownership of their education.

In 2011, so much of our culture — as well as our politics
— feels as though we’re losing grip on the old, beloved
things. Where did record stores go? What happened to
Continued on page 10.
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A Look at Steve Jobs’s Life and Times
by Agam Shah, IDG News Servcie

Steve Jobs will be remembered as a computer visionary but also as a maverick—a sometimes cantankerous one—who
pursued a doggedly independent path for Apple that could make it frustrating for partners to work with but allowed it
to produce unique products.
Jobs, the Apple co-founder who resigned from the company in the mid-1980s and returned a decade later to make
Apple one of the most successful technology companies in the world, died Wednesday after battling a series of health
problems in recent years.
“We are deeply saddened to announce that Steve Jobs passed away today,” Apple’s
Board of Directors said Wednesday in a statement. “Steve’s brilliance, passion
and energy were the source of countless innovations that enrich and improve all
of our lives. The world is immeasurably better because of Steve.”
Since returning to Apple 15 years ago, Jobs—working with the designer Jonathan
Ive—launched a string of products that were admired and emulated for their
elegant, sometimes daring design. His brightly colored iMac computers were
a sharp break from the two decades of beige PCs that had gone before them.
The iPod was a breakthrough in portable music players which, coupled with the
iTunes store, changed the music business forever. And the touchscreen iPhone
and iPad created whole new categories of products.
Yet by many accounts Jobs was also a difficult man. He was a taskmaster and a control freak whose penchant for
secrecy could drive employees and partners to distraction. In 2000, he famously punished graphics vendor ATI for
leaking details about future iMacs by pulling its products from some of Apple’s computers. His rejection of Flash from
the iPhone and seemingly arbitrary policing of the App Store has led to criticism from some corners of the tech world
that the company is too closed and insular.
But Jobs had an uncanny knack for reading future trends in computers and consumer electronics, helping Apple to lead
the market with must-have products.
He helped ignite the PC revolution with one of the first personal computers, the Apple I, which he introduced with “the
other Steve,” Steve Wozniak. Jobs’ expertise was in marketing the product while Wozniak focused on technical aspects.
Jobs’ entrepreneurial skills became evident at a young age. In 1968 he and a friend created the “blue box,” an illegal
phone attachment that allowed users to make long distance calls. He also sold and repaired stereos during his high
school years.
As a young man he dabbled in counterculture. In 1974, Jobs spent his savings from working at Atari to travel to India,
where he sought spiritual enlightenment. He also dated folk music icon Joan Baez in his 20s. He preferred to wear
informal attire to work and his favorite musician was Bob Dylan.
Wozniak and Jobs became friends after meeting at Hewlett-Packard in 1971. In 1976, they built the Apple I computer
in Jobs’s parents’ garage after raising $1,750—for which Jobs sold his Volkswagen minibus, and Wozniak his HP
scientific calculator.
In 1976, the duo founded Apple Computer Co., named after Jobs had spent a summer working at an Oregon orchard.
The company changed its name to Apple Computer Inc. a year later. Apple’s second PC, the Apple II, was a success,
recording sales of $139 million from 1977-1979.
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Apple’s introduction of the Macintosh in 1984 introduced the graphical user interface to mainstream desktop computing.
The Mac ran on a 32-bit processor (compared to 16-bit processors for other PCs at the time) and had 128K bytes of
memory, expandable to 192K bytes. It was an immediate success: more than 400,000 Macintosh computers were sold
in the first year.
In 1985, Jobs and John Sculley, Apple’s president and CEO at the time, clashed over differences about running the
company, resulting in Jobs being ousted. He left the company he had co-founded with a net worth of $150 million and
started his next venture, Next Computer, which was only moderately successful but planted the seeds for future Apple
hardware and software.
In addition to starting Next, Jobs bought feature animation company Pixar in 1986 for $10 million from George Lucas.
Since then it has created five of the most successful English-language animation films of all time: Monsters, Inc. (2001);
Finding Nemo (2003); The Incredibles (2004); Up (2009) and Toy Story 3 (2010). Pixar also collected more than 100
awards and nominations for animated films, commercials and technical contributions. Jobs would eventually sell Pixar
to Disney in 2006 in a $7.4 billion deal.
In 1996 Jobs returned to Apple after it bought Next Computer. He was named interim CEO in 1997 and set about
reviving the financially strapped company. Jobs took Apple into the music business with the iPod in 2001 and the
iTunes Music Store two years later.
That same year he announced the PowerMac G5, the first 64-bit desktop computer, trumping Intel, AMD and their
PC-making partners in the process.
In 2005, at Apple’s Worldwide Developer Conference, Jobs said the company would enter the world of Intel processors.
A year later it followed through on that pledge, releasing the MacBook Pro and iMac. By August, the company had
transitioned fully to Macs using Intel chips.
At Macworld Expo in early January 2007, Jobs showed off the first iPhone and Apple TV, followed the next month by
word that the company would offer music free of DRM (digital rights management) at the iTunes Store.
But Jobs’ health increasingly took center stage when he appeared in public. By 2006 he was already noticeably thinner,
and after his 2008 Macworld Expokeynote, with observers speculating about his health, Apple was forced to react. It
said Jobs was suffering from a “common bug” and taking antibiotics for it. Jobs and others said his health issues were
“not life-threatening” and did not involve a recurrence of the pancreatic cancer he had battled in 2004.
In January 2009 Jobs, who was always unwilling to share private details of his life, said in a letter that a hormone
imbalance had been causing his noticeable weight loss. Just a week or two later he said he would be taking a six-month
leave of absence from Apple to deal with his medical condition, which he said had worsened. Cook, who was then
COO, handled day to day operations in Jobs’ absence. It was revealed later that Jobs had undergone a liver transplant
while on hiatus.
He was back at work on schedule in late June, though the company said he would work from home part of the time. In
January 2010 he appeared on stage in San Francisco to announce the iPad, and was in the spotlight again in September
to launch a new version of Apple TV.
In January 2011, Jobs said he would be taking another medical leave of absence, not saying this time how long he would
be away. But while on leave, he appeared on stage at a San Francisco event in March to introduce the iPad 2 , and in
June to introduce the iCloud and iOS 5 at company’s Worldwide Developers Conference. By the June event, Jobs,
looked gaunt, though he spoke with enthusiasm about the new iPad. Two months later, he stepped aside as CEO, writing
to employees: “I have always said if there ever came a day when I could no longer meet my duties and expectations
as Apple’s CEO, I would be the first to let you know. Unfortunately, that day has come.”
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How to Make Your Own Apple OS X Lion Bootable USB Key
by William Fenton

In response to my story on how to restore Apple OS X
Lion via the Internet, a number of readers wrote in to
voice concern about their newfound reliance on broadband
Internet connectivity. And with good reason: Plenty of
folks simply don’t have access to fast or reliable Internet
connections. While Apple will make OS X Lion available
on a USB key, it’ll run you a $40 premium ($69) and you’ll
have to wait until next month to get it. But it doesn’t have
to be that way. Building on the instructions posted on OS
X Daily, I’ve walked through the process of retrieving
my Lion download from the Mac App Store and making
my own bootable USB key. You can, too; it’s easier than
you think.

Finding what you need in the Lion installer

What you’ll need

With your Lion disk image mounted on the desktop, plug
in your USB key and open Disk Utility (I launched it from
Spotlight). In the left-hand pane of Disk Utility you’ll see
a handful of drives. Select the USB key and navigate to
the “Erase” tab. From here you’ll want to format it as a
Mac drive: I changed my USB key from a DOS format
to “Mac OS Extended (Journaled)” and clicked “Erase.”

• A Mac with Snow Leopard and the Mac App Store.
• Mac OS X Lion. (Check out PCMag’s full OS X Lion
Review)
• 8GB USB key (after formatting I only had about 6GB
available for the disk image).

In your Applications folder you’ll see a file titled “Install
Mac OS X Lion.app.” This alone won’t suffice for a
bootable USB key. Instead, you’ll need to have a look
inside that application. Right-click (control-click) on the
app and select “Show Package Contents.” From here,
navigate to the “SharedSupport” folder inside “Contents.”
You’ll see a Lion disk image titled “InstallESD.dmg.”
Double-click to mount the image, “Mac OS X Install
ESD,” on your desktop.
Making your USB key bootable

What you need to know
I took up this challenge after I had installed OS X Lion
on my MacBook Pro. It’s worth noting that once you run
the Lion installer from the Mac App Store, it magically
disappears from your computer. You, can, however, retrieve
it in one of two ways. If you hold down the “Option”
key when you click on the “Purchased” tab of the Mac
App Store you’ll gain the option to re-download the Lion
installer. If you have another Mac with the Mac App
Store, you can also take advantage of Apple’s generous
registration policy (Apple allows you to register up to five
computers with an iTunes account). I signed into my iTunes
account via another MacBook’s Mac App Store (Store/
Sign In) to re-download Lion. As long as you don’t run
the installer, you can locate it in your Applications folder.

Once your USB key has been formatted as a Mac disk—it
only takes a moment—right-click (control-click) the USB
key in the left-hand pane and select “Restore.” You’ll see
a window with fields for “Source” and “Destination.”
The source of your restoration is the disk image on your
desktop (“Mac OS X Install ESD”); the destination is your
USB key. Apple makes selecting these targets easy: Simply
drag and drop them from the left-hand pane. Make sure
that the “Erase Destination” box is checked (silly, I know,
considering we just erased the drive) and click “Restore.”
Transferring Lion to my USB key on a MacBook took
about 15 minutes.
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Loosing Lion from your USB Key
Booting from your USB key is easy. I plugged my Lionequipped USB key into an iMac running Snow Leopard
and restarted the machine. Before the Apple icon appears
on the gray screen, hold down the “Option” key. This
will reveal all of the bootable options on your machine;
for my iMac this included Snow Leopard, a Windows
Bootcamp partition, and my USB key. Select the USB
key and run the installer. Be advised, you won’t entirely
obviate Apple’s Internet demands. I still noticed a message
reading, “Downloading additional components;” however,
the message disappeared within a minute, so I can suspect
those components were limited in size and supplemental
to the base Lion installer.

Program Coordinator
Continued from page 6.

letters that come in the mail? Where did movie theaters
go? What about the books? Where is my Main Street?
Where is my America?
Jobs had been teaching us to say goodbye to all that for
decades — we just didn’t know it. Some of us said goodbye
to typewriters in the 1980s when we finished term papers
using MacWrite on a Macintosh Plus for the first time.
Some of us said goodbye when we made PTA fliers and
“Lost Dog” posters that were far and away better than their
Sharpie-scrawled predecessors. Let it go, let it go: Take
your CDs to Goodwill; give your books to the library sale.
It was therefore an irresistible metaphor, in these final
years, when the auditorium lights would go down and the
crowd would go wild for Jobs, who increasingly greeted
his followers and touted the latest neat, new thing even as
he wore the look of a person who was not going into that
future with us. He would be getting off here; we were to
proceed without him into the unknown. Let it go and look
ahead was the message all along.

The advantages of keying Lion
If you have an 8 GB USB key and you’re prepared to
purchase Lion from the Mac App Store, I see little reason
not to make a bootable Lion backup. Ideally, you’d do this
before you installed Lion, but, as I’ve shown, if you’ve
already installed Lion, so long as you can find another
Mac that can access the Mac App Store, you can sign in
with one of your five registrations and re-download the
Lion installer. The process is straightforward and it will
ensure that you have some sort of physical backup of your
operating system in case you ever need to restore your
Mac with limited Internet connectivity. As mentioned, I
still needed Internet connectivity to download “additional
components,” but that process was quick, and certainly
a lighter lift than downloading the entire 4 GB package.
Once you’ve purchased Apple OS X Lion from the Mac
App Store, it’s your right to install Lion how you wish. If
Apple permits users to install their latest OS on up to five
machines associated with your iTunes account, it shouldn’t
matter if customers rely on Apple’s servers or their own
personal USB storage. Considering the simplicity of the
process, there’s no need to wait—and pay a premium—for
something you can do on your own today. If you have the
extra USB key, give it a shot. It could take some of the bite
out of upgrading your other desktops.

The above article from the Washington Post reflects how
many felt about Steve Jobs and Apple. We will spend part
of the October meeting on reflecting what he meant for
our lives and to the changes in technology.
Also we will set the schedule for the remaining
demonstrations and then take a look at web browsers
including Safari and how they have changed over the past
summer. In addition, we will take a closer look at what is
available on your Mac without adding any software. We
will also discuss Steve Jobs leaving as CEO of Apple.
To find out what’s happening, GAAB is the place to be. So
be sure to be at our October meeting and every meeting to
find out the best information about the Mac.

The

GAB’er

October 2011

11
The October meeting will be held at St. Mary’s Hospital
in the Leonard Board Room on Wednesday, October 12,
2011. The meeting will begin at 7 p.m. St. Mary’s Hospital
is located at 1300 Massachusetts Avenue in Troy NY.
However, the best route to take from the Northway is the
following:
1. Merge onto NY-7 East from the Northway.
2. Follow Route 7 to Troy where it becomes Hoosick
Street.
3. Turn left on Oakwood Avenue (10 Street/NY-40)
which is the first light after the bridge and bare right.
4. Turn right on Sausse Avenue. Turn left onto
Lindenwood Court. When you come to the first
entrance to the hospital parking lot, turn left and park.

Apple Ambassador
Continued from page 2.

Safari, switch off Smart Zoom. If you accidentally move
between pages, turn off the two-finger side-to-side swipe
gesture that initiates this action.
I understand that gestures is one of Lion’s marquee
features, but you likely got along just fine without them
when using Snow Leopard. If you find them distracting,
there’s no shame in switching them off.
Ripping foreign films with subtitles
[Editor’s note: The MPAA and most media companies
argue that you can’t legally copy or convert commercial
DVDs for any reason. We (and others) think that, if you
own a DVD, you should be able to override its copy
protection to make a backup copy or to convert its content
for viewing on other devices. Currently, the law isn’t
entirely clear one way or the other. So our advice is: If you
don’t own it, don’t do it. If you do own it, think before
you rip.]
An interested party who would prefer to remain anonymous
is curious about ripping DVDs. The Unknown One writes:
I am a college film teacher and occassionally I find it
necessary to show sequences of subtitled foreign films
to my class (yes, this is legal). However, I can not get
subtitles to appear on my iPad. I have tried selecting each
of the different subtitle options including “forced” in
HandBrake but the titles never appear. Is there a setting
that I’m missing?
You’re so close. This is possible, but you’ve chosen the
wrong option. Here’s the secret.

In the resulting file you’ll find the subtitles you want. Note,
that they’re burned into the movie clip and so you can’t
switch them off. They’re stuck like glue.
For those not ripping foreign films but rather domestic fare,
you may have another option that looks better on the iPad.
For those movies that support closed-captioning, move to
HandBrake’s Subtitles tab and choose Closed Captions
from the Track pop-up menu and enable the Default option.
Rip your movie and transfer it to the iPad.
On the iPad, open Settings and select Video. Ensure that
the Closed Captioning option is switched on. Launch the
Videos app on the iPad, start the movie playing, tap on the
Closed Caption icon in the play controls area, and choose
English from the menu that appears. On the iPad you’ll
see crisp captions in the black bars below the movie rather
than the somewhat pixelated subtitles that overlay a movie
when you choose the Burned In option.
MobileMe gallery alternatives
Reader Truman Lyon looks to the future and doesn’t like
what he sees. He writes:
I have a MobileMe picture gallery that’s linked to my
website. I have learned that MobileMe will cease to exist
sometime in the next year and I wonder if there is any
way I can keep my gallery and be able to link to it from
my website.
Three significant components of MobileMe will disappear
at the end of June 2012—iWeb publishing, iDisk, and
Galleries. When July 1, 2012 rolls around, any links you
have on your site to your MobileMe gallery will be dead,
dead, dead and there’s currently no option for migrating
it in its current state to another site. So yes, it’s time to
make plans.
First, if you don’t have a local copy of your images,
download them from MobileMe. Apple’s MobileMe:
How to Save Your MobileMe Gallery Photos and Movies
document provides the details. (Your options include
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In HandBrake, select the chapter you want to rip from
the Chapters pop-up menus—Chapters 2 through 2 to rip
the second chapter, for example. Click on the Audio tab
and from the first Track pop-up menu, select the language
you want to use if there’s more than one—for instance,
Chinese if that’s the language originally used. Then click
the Subtitles tab, choose the English language track from
the Track pop-up menu, and enable the Burned In option.
Select the iPad preset and click on the Start button to rip
the chapter to a file compatible with the iPad.
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downloading them via iPhoto ’08 – ’11, syncing these
albums with Aperture, and downloading them directly
from the Web.)
There are many places on the Web where you can create
photo galleries, though not all are free (but then, neither
was MobileMe). Flickr allows you to upload up to 200
photos for free. To post more than 200 you must upgrade
to a Flickr Pro account, which costs $25 per year. Flickr
has many advantages, including multiple ways to tag your
images and an emphasis on sharing images with others. It’s
also an export option within iPhoto and can be accessed
from an Apple TV.
Google’s Picasa is another free option. With Picasa you
cannot only share 1GB-worth of photos for free, but also
edit them using Google’s Picasa Mac software. With
Picasa you get what you pay for in the form of not-terriblyattractive galleries.
SmugMug is a pay-for option. For $40 a year you can
upload an unlimited number of photos (a plan that includes
video uploading costs $60 a year) as well as embed Flash
slideshows in forums and blogs. SmugMug’s galleries
are more polished-looking than either Flickr or Picasa’s.

Snow Leopard Didn’t Die
How About Some Tips?

by Nancy Gravley , The Mac Observer
I have been quite forcibly reminded in the last couple of
weeks that Snow Leopard did not fall off the face of the
earth when Lion was released, and some people are still
quite happily using it.
These tips probably work in Lion too, well actually I know
they do, but the important thing is that they are present and
ready to serve you in Snow Leopard.
Substitutions (TextEdit and Other Software)
Auto-dashes. If you write in TextEdit a lot, there’s an easy
way to automatically turn a double hyphen (—) into a nice,
neat long em dash (—), choose Edit from the Menu Bar,
then Substitutions, and then just click on Smart Dashes so
that a check mark appears next to it. This option is also
available in Stickies and Mail, and once you’ve changed
it, it will be the same in all of the apps that use the feature.

“Mac OS X 10.5 Leopard Essential Training (video)”
from lynda.com
Find Chris’ books at www.amazon.com and www.
peachpit.com. Get special user group pricing on Macworld
Magazine! Subscribe today at http://www.macworld.com/
useroffer

Internet SIG
Continued from page 3.

into tablets and mobile ecosystems, so I’m sure hiccups
will occur.
I’m also not sold on the hardware. I think a 7-inch screen
is a bit small for an entertainment gadget. Additionally, it
is Wi-Fi only, which makes it fine for home use. Travelers,
however, won’t get far on the 8GB of storage.
This tablet wasn’t Amazon’s only announcement. Amazon
also refreshed its line of Kindle e-readers. And rumor has it
that Amazon has more tablets on the way. These will likely
have larger screens and perhaps improved hardware. I’d
wait to see what they offer. There’s nothing wrong with
having more options.
For now, if you want the best all-around tablet, the iPad
2 is still your best choice. To see for yourself, compare
the iPad 2 to other tablets: Go here to check out my tablet
comparison chart.

Turning on Em Dash Substitutions in TextEdit
(Note this screenshot was taken in Lion, but it works the
same in Snow Leopard!)
Smart Links. There is an option that lets you create smart
links, where any Web address you type turns into a blue,
underlined, clickable link to a Web page. Choose Edit
from the Menu Bar and then choose Smart Links. Smart
Links works in several Apple products - Text Edit, Pages,
Numbers, etc.
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Case Swapping. Did you type it in lower case and need it
initial cap? How about needing it all caps. You don’t have
to retype the info. Just highlight the text you want to change
and select Transformations from the Edit Menu. You have
options for Upper Case, Lower Case, or Capitalize.
Fool Spammers

If the padlock in the bottom left corner is in the locked
position, click on it so you can unlock it. You can’t make
changes until it is unlocked. You will be asked for your
administrator password before it will unlock.
In the far left column click once on the account you want
to delete.  

This is a neat tip that I just discovered. I’m really happy
that it works in both Snow Leopard and Lion. First the
tip - Open Mail > Preferences and click on the Viewing
Tab. Uncheck the box next to “Display remote images in
HTML messages”.

Click the - (minus) sign in the bottom left portion of the
window. You will receive a cautionary window. Click yes
and the account will be deleted.

Spammers will send out messages that contain graphic
images that appear to be embedded in a message, but are
actually linked from a Web site somewhere. Spammers use
that embedded-graphics trick to discover that their message
has gone to a live, active email address. Of course, if you
never open the message that works too, but we have all
opened spam messages at one time or another.

Those are my Snow Leopard tips for all the Snow Leopard
users out there. You really haven’t been forgotten. It’s just,
you know, some of the Apple kids want the newest toys
and Lion is the newest toy.

Suggestion: Lock your padlock when you are finished.

Add URL’s To Address Book Correctly
I don’t know about you, but I really hate typing out web
addresses because not only do I fear making typos, I do
make typos. So here is a cool way to add a specific web
address to a specific card in your Address Book. This only
works between Address Book and Safari.
Open Address Book and click on a specific card. It can be
personal or business entry. Open Safari and go to the Web
page you want added. In Address Book choose Card > Add
URL from Safari. The URL will be added. You don’t even
have to click the Edit button on the card.
Delete An Account
So your sister flies in for a visit from wherever and first
thing out of the box she wants to use your computer to get
in her “chat rooms.” In fact, she spends most of her visit
in her chat rooms. What’s up with that? As a point of self
protection you create an account for her which she sets up
with her own password. When she goes home, you want to
delete the account, but you don’t know what password she
selected. Actually you could have made a few suggestions,
but we won’t go there. Not to worry. You are the all
powerful administrator and you can delete the account.
To delete a user account you must be logged into your
administrator account.
Choose Apple menu > System Preferences > Accounts.
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GAAB Internet Addresses
Names

E-Mail Addresses

Aaron Ambrosino........ aambrosi@mac.com
Gary Blizzard.............. gmblizzard@aol.com
Mark Bogossian........... mark@castlecomp.com
Steve Bradley.............. ssbradley@adelphia.net
John Buckley............... jbuckley@nycap.rr.com
Sheldon Carnes............ sheldoncarnes@hotmail.com
Tina Cook.................... twonotrump@nycap.rr.com
Anthony Eldering........ tonye11@verizon.net
Trudy Ellis................... TE52@earthlink.net
Lilajane Frascarelli...... afrascar@nycap.rr.com
Les Goldstein............... lgoldst1@nycap.rr.com
Richard Hester............. hesterfp@capital.net
Ottmar Klaas................ ottmar.klaas@gmail.com
Michael LaFrank......... mlafrank@nycap.rr.com
Thomas Levanduski.... msglevnduski@aol.com
Cecilia MacDonald...... cecilia@midtel.net
Mike Mannarino.......... rfd230@nycap.rr.com
Roger Mazula.............. aluzam@aol.com
Brendan O’Hara.......... bohara1@nycap.rr.com
Eric/Lee Rieker............ Erieker@aol.com
AbdurRahman Rozell.. aryr100@gmail.com
Judith Schwartz........... jfschwartz2@earthlink.net
Saul Seinberg............... saul.seinberg@gmail.com
Bill Shuff..................... wjshuff@earthlink.net
Shelly Weiner.............. olliedawg@yahoo.com
Lou Wozniak............... louw@nycap.rr.com

To start or renew your GAAB
membership, see Cecilia MacDonald
or send your fees payable to her at
the following address:
Cecilia MacDonald
260 Sever Road
Delanson, NY 12053

Visit GAAB on the Internet at http://www.applebyters.com
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