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Apple Remains World’s Most
Valuable Brand
by Joe Rossignol, MacRumors
Apple remains the world’s most valuable brand this
year, topping Interbrand’s annual rankings for the fourth
consecutive year. Apple’s valuation rose 5% to $178.1
billion, ahead of tech rivals like Google, Microsoft, and
Samsung, despite iPhone sales declining for the first time this
year in line with the company’s first revenue decline since
2003. Apple’s brand value has steadily risen since 2002, when
it was worth $5.2 billion, according to the study.

Apple shows how ecosystems drive value. Analysts have
often pointed out that “Apple has superior products.”
While true, this opinion undersells the brilliance of Apple’s
functionally integrated model. Its software, hardware, and
touchpoints are connected not just by beautiful design
aesthetics, but by a level of interoperability that justifies
the Apple premium and discourages defections to another
platform. And the more data you share, the more personal it
becomes—adding new devices is painless and the thought
of switching increasingly unpromising. Apple is the Alpha
of Cohesiveness in full effect.

Continued on page 6.
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October 2016 GAAB Meeting
The next GAAB meeting will be Wednesday, October 12,
2016.

Meeting: Wednesday, October 12, 2016
7:00 PM - Panera Bread
161 Washington Ave Ext, Albany, NY
A map can be found at the GAAB website at
http://applebyters.com/index.php/meeting-information/
meeting_map/

GAAB Meeting Agenda:
• Greetings/Dinner
• Topics to be presented by members and CloudMagic
Email
• News from Apple, including MacOS and iOS9 updates
• New Phone
• The GAAB Help Desk: Bring your questions to the
meeting
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Apple
Ambassador

The Greater Albany Apple Byters is an Apple Computer User Group.
Membership privileges include this newsletter, access
to a large public domain software and video/audio
tape library, local vendor discounts, special interest
groups, and other special offers.

by John Buckley

Contents of The GAB’er are copywriten, all rights
reserved. Original articles may be reprinted by notfor-profit organizations, provided that proper credit
is given to the author, The GAB’er, and a copy of the
publication sent to The GAB’er editor.

macOS Sierra Review: Siri
and iCloud Take Control

The views expressed herein are the sole responsibility
of each author, and do not necessarily represent the
views of the Greater Albany Apple Byters.

Sierra has been rolling out for a couple of weeks, so what
can you expect?

Note: Trademarks used in this newsletter are recognized as trademarks of the representative companies.

by David Nield, New Atas

After months of beta testing, Apple last week pushed
the final version of macOS Sierra to compatible iMacs,
MacBooks, Mac Pros and Mac Minis. The new OS marks
another stage in the Mac’s evolution, and introduces a
certain well-known digital assistant to the desktop too.
Read on for New Atlas’ macOS Sierra review.
That headline feature – the arrival of Siri in macOS (no
longer OS X) – is likely to be what you notice first and
what you spend most of your time playing around with
once you’ve got Sierra installed. But how helpful you
find Siri to be depends on what you use your Mac for and
how comfortable you are chatting with an AI entity living
inside your laptop or desktop.
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John Buckley
272-7128
Membership Director
Cecilia MacDonald
872-0823

It’s not really something we’ve found ourselves turning to
all that much, but it has some nice tricks up its sleeve (such
as the option to pin Siri results to the Notification Center
pane). Unlike Cortana in Windows 10, there’s no text entry
fallback for Siri, which can come in handy if you’re in a
coffee shop or just not in a very talkative mood.

Treasurer
Cecilia MacDonald
872-0823
Public Domain Librarian
Bill Shuff
393-9753

There’s no doubt the list of what Siri can do in macOS
Sierra is impressive: everything from turning Bluetooth
on and off to finding files on your machine (plus all the
usual web search features you’ll know from iOS). We just
haven’t used it much since installing the first beta edition
back in June.

Newsletter Editor
Roger Mazula
466-7492
Education SIG
John Buckley
272-7128

Aside from Siri, using Sierra is a smooth and pleasing
experience, as you might expect from an Apple product
that’s been refined and evolved over so many years. Visual
and interface tweaks are kept down to a minimum, and it
takes some digging around before you uncover all of the
new features on offer.

Internet SIG
Lou Wozniak
465-2873
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Internet SIG
5 Reasons Why Your Wi-Fi
Is Slow (and How to Fix it)
by Kim Komando, Komoando.com

For the two decades that the internet
has been in our lives, despite all the
changes and technology improvements,
one constant has remained: pokey
connections. Frustration quickly sets in
when pages won’t load, videos buffer,
or email crawls to a halt. Here are five
common problems and solutions to try.
1. Internet Thieves
One of the best things about Wi-Fi is the easy access it
provides to the internet. But, if your network password is
too simple, there could be more people tapping into it than
you originally bargained for.
Obviously, this isn’t something you want. Networks with
weak passwords or no passwords can be accessed by almost
anyone. Use a free program called Wi-Fi History View to
review each device that has connected to your network,
and look for IP addresses you don’t recognize.
Prevent this by first changing the password for your
router. If you don’t know where to find it, a site called
RouterPasswords can help you locate the manufacturer’s
default password. From there, create a password that is
complex and difficult to guess. Click here to see a simple
formula for creating secure passwords you can actually
remember.
2. Congestion
This is a problem in crowded neighborhoods or apartments.
When too many people try to connect at the same time on
the same Wi-Fi channel, connection speed is significantly
impacted.

October June 2016

The

When your connection slows during peak hours, usually
in the evening when everyone gets off work or on Sunday
night when “The Walking Dead” is airing, that’s a sure
sign of congestion.

Fix this by selecting a different channel for your router.
If you have a 2.4 gigahertz frequency router, there are
usually 11 channels to choose from. Channels 1, 6 and 11
are recommended but try other channels to find a faster
connection. Or buy a new 5 gigahertz router.
3. Outdated Equipment
Wi-Fi routers are not all created equal. “AC” routers are
a step up from the older “B” and “G” models and even
“N” models. They have more features and offer better
performance. If you’re shopping for a new router, that’s
what you want to look for.
AC routers have a maximum spectral bandwidth of around
8 x 160MHz, compared to the 4 x 40MHz standard of N
routers. In other words, the increased bandwidth allows
more data to be transmitted without slowing down.
4. Your Router’s Security Setting
Aside from protecting your network from unauthorized
bandwidth usage, which could slow down your network
without your knowledge, did you know that the type
of wireless security you use could impact your overall
speeds too?
If your network is Open (no security) or is using WEP,
change the security setting immediately! Obviously, an
open network will make it easy for someone to steal your
Wi-Fi, and the older WEP security is easily hacked, so
avoid it at all costs.
This leaves you with WPA, WPA2 with TKIP or WPA2
with AES.
WPA and TKIP are what you want to avoid. Not only are
these protocols older and insecure, they can actually slow
down your network.
Continued on page 6.
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Education SIG
How to Sharpen Students’
Critical Thinking Skills Online
by Ian Jamison, eSchoolNews
With smartphones, tablets, and other mobile devices,
students have 24/7 access to news, information, and
opinions—not all of which are well-informed or wellintentioned. In truth, we are flooded with a constant stream
of information online, from legitimate news and facts to
websites and social media posts taking sides in intense
political debates.

Teaching students to recognize threatening speech

In an age when students get the majority of their information
from the internet, how can we make sure they know that not
everything they find online is reputable? How can we help
students become critical thinkers and smart consumers of
information who also have empathy for others?

1. Cross-reference information. Go to a number of sites
and cross-check information. Don’t rely on a single site
for all of your information.

Monitoring students’ internet access in school won’t help
them once they leave the classroom. Instead, they need the
skills to evaluate online information for themselves. At a
time when anyone with a basic understanding of search
engine optimization can have his or her personal website
appear atop the results of a Google search, students must
be able to discern opinion and bias from fact.
Toxic information
Hate speech is content that deliberately tries to divide
elements within society. While there are sites on the
internet that are blatant about this, most hate speech
is subtle and frequently attempts to disguise itself as
education, information, or entertainment. This is not
restricted to specific websites, but also attitudes that might
come up on social media (such as sexist or racist material
on Facebook) and in gaming environments.
Students should understand that most people who post
information online are looking to convince others of
something. Teaching students how to recognize propaganda
will empower them to resist these messages.

The

Online, anyone can pretend to be something they are not.
Disguised websites that are malicious or misleading can
look professional and authoritative, and writers in chat
rooms and blogs might not be who they say they are.
Students should be skeptical of any claims until they have
confirmed them with a reputable source.

Helping students understand these dangers and identify
the warning signs can make them smarter, more informed
consumers of information. Here are three strategies that
can help them hone their online critical thinking and
evaluation skills:

2. Look out for red flags. If a website or person tries to
isolate a group and make them seem different, brings up
a “golden age” in history and claims it was ruined by a
specific group of people, or plays the victim of another
group of people, be wary.
3. Use RAVEN. This mnemonic device helps students
remember how to evaluate online content using a series
of questions that involve a website’s Reputation, the site
or person’s Ability to see both sides of an issue, if the site
or author has a Vested interest in a certain point of view,
their level of Expertise in the area, and their Neutrality.
A good, informative website should make an effort to
acknowledge that there are different points of view on every
possible subject. Is there anything that might influence the
site, or the writer, to take a particular point of view? Does
the person writing know or have any connection to any of
the people or issues involved?
Students should be taught how to report online material
that is hateful or malicious. Most social media sites make
it easy to flag or report such content. Students should
keep a record of what happened, noting the time and date.
If the offensive content was online, take a screenshot, as
this will create a permanent record of what happened. If
it arrived via email, online chat, or text, keep the message
and (if possible) the username or email address of the
person who sent it.
Students also should be wary of flattery: someone who
tells them very quickly how great they are online is just as
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suspicious as someone who does this in person. If students
are worried about an online friendship, they should talk
about it with a teacher, parent, or other responsible adult.
An outside perspective often helps to see things clearly.
Anyone who wants to keep their friendship a secret should
be a real cause for concern. Above all, students should
remember they can always say “no” to online requests.
Engaging in dialogue with others who come from different
backgrounds and have different beliefs helps reinforce
these critical thinking skills and supports a culture of
online civility. Generation Global, a free platform and of
dialogue for empowering people to address challenges,
build understanding, and positively transform societies.

It’s easier to find what you need with Siri, it works better
with other Macs and Apple devices, and it does more work
in the background to keep out of your way – improvements
that it’s hard to grumble about or find fault with.
macOS Sierra apps
Picture-in-picture is a handy feature – if you can find it
Apple continues to insist on updating all of its desktop
applications at the same time as macOS (which seems
strange to us, but what do we know?). As on iOS 10,
Photos and Music get the biggest upgrades, though Safari
has learned a useful new trick too.

Apple Ambassador
Continued from page 2.

I wasn’t able to test one of them, Auto Unlock with the
Apple Watch, because I didn’t have an Apple timepiece to
hand. We’re sure it works as advertised though, and based
on our experience unlocking Chromebooks with a trusted
Android phone, it’s going to make logging in much more
painless. Smart move, Apple.
Going beyond the desktop
One upgrade that is noticeable is the extra iCloud
integration, an area Apple can’t really ignore if it wants
to keep up with the Googles and Microsofts of this world.
macOS Sierra has the option to automatically sync your
desktop and Documents folder across iCloud, and move
older files to the cloud to free up space locally.
Both features get a big thumbs up from us and work very
smoothly (though I only have one Mac and one iPhone to
assess them on). They are also dependent on you having
enough iCloud storage space free.
The option to shift older files to iCloud is part of a new
storage optimization section in macOS Sierra, and it’s
combined with other handy tools, such as settings to clean
up junk files that are no longer needed, erase local copies
of iTunes movies and shows you’ve watched, and empty
the trash automatically.

The

All very useful, and together with the introduction of Siri,
a sign that macOS is now about way more than just the
local machine you’re currently working on. We should
also mention the new Universal Clipboard that lets you
copy and paste items between macOS and iOS 10 devices
with ease, a feature we’ve already made good extensive of.
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Sierra is by no means a huge leap forward for Apple’s
desktop OS – those days are probably gone for good – but
it comes with some genuinely smart bells and whistles that
most Mac owners are going to approve of.

That’s picture-in-picture mode, so you can keep an eye on
the video content of your choice while you’re supposed
to be working. In operation it’s slick and stable, with the
only problem being it can be hard to find.
While a PiP button appears on Vimeo clips, on YouTube
it’s hidden behind not one but two right-click menus.
Meanwhile the likes of Netflix and Hulu don’t have it at
all at the time of writing. Still, it’s early days, and if you
can actually find the option then it works well.
Back to Photos, which gets all of the upgrades we saw in
iOS 10: smart searches, face recognition, and the Memories
feature that automatically combines your best pictures
into highlights packages based around particular times
and dates.
As we said about the changes in the mobile OS, it finally
feels like Apple knows what it’s doing with photos – and
it’s about time. The smart searching feature work really
well, so you can pick out sunsets or cats or your favorite
people instantly, and iCloud Photo Library (introduced
last year) is more intuitive and sensible than the old Photo
Stream approach.
Having let Photos loose on our own snaps, the app did a
decent job of getting everything sorted around particular
events, though admittedly it didn’t have much to work with.
There are tons of apps and services that will do similar jobs
for you now, and while Apple’s solution is fine, it hardly
stands out in a crowded field – it’s just convenient, if you’re
using macOS and iOS.
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We’re not big fans of automatic photo curation, Applemade or otherwise, but there are plenty of manual options
to make use of, and the smart sorting really does prove its
worth once you get used to it.

Internet SIG

As for Apple Music, it basically just gets a new lick of
paint, but it’s an impressive one. Everything is clearer and
more well presented, although the central foundations of
iTunes continue to look rather creaky.

The best option is WPA2 with AES. AES is a newer and
more secure setting that lets you achieve higher speeds.
Click here for additional tweaks you can make to get more
out of your router.

The Sierra difference

5. You’re Too Far Out of Range

In these days of free, incremental OS updates, there’s not
as much to talk about in reviews like this as there used
to be. If your Mac can run Sierra (models from late 2009
onwards) then you’re of course going to install the new
software and most likely going to love it too.

Sometimes the easiest fixes are right there under our
noses. Routers are not designed to transmit signals over
long distances, so there may be hot spots and dead zones
in your home.

The addition of Siri is the big change, and even if you
don’t feel inclined to spend a lot of your time chatting to
your computer, it’s one more reason to stick with Apple
across laptops, desktops, tablets and phones (note a similar
expansion of Google Now and Cortana in recent times).
We haven’t made much use of Siri over the last three
months but Apple’s engineers have undoubtedly done a
good job with its implementation, and some of the tricks
it’s capable of are genuinely useful rather than gimmicky.
The iCloud upgrades – even more useful than Siri, in
our experience – are also signs of a changing computing
landscape, where the machine sitting on your desk is just
one part of a larger experience controlled over the web.
Google’s Chrome OS project is looking less crazy with
each passing year.
A really strong upgrade this time around from Apple
then. There’s not a lengthy list of new features, but
what additions there have been are all smart and well
implemented, and it plugs some of the most obvious gaps
to once again go head-to-head against Windows, Cortana
and OneDrive.

Continued from page 3.

To map out your network, use a tool called HeatMapper.
It helps you see where Wi-Fi signals are strongest in
your home or office. HeatMapper is a free download for
Windows users. NetSpot is a good alternative for Mac
users.
Once you’ve identified the problem areas in your home,
you have a few options available. One option is to purchase
a Wi-Fi extender that can boost the range of your router’s
transmission. Wi-Fi extenders range in price from around
$20-$120, depending on the features included in the model.
However, a mid-range extender should work just fine.
Click here for a full breakdown of Wi-Fi extender options.
The second option is to purchase a mesh system. The $500
Eero Home Wi-Fi system promises “no more dead zones”
in their product description. A mesh system consists of
a series of smaller routers that sync with one another to
boost the coverage area of your network. Spread these mini
routers here and there throughout your home, and you’ll
have a strong connection no matter what room you’re in.

Valuable Brand

brand value dropped 7% to $73.1 billion, continuing its
decline since Apple overtook it for the top spot in 2013,
according to Interbrand.

However, perhaps more reflective of its recent declines,
Apple did not make Interbrand’s list of the top growing
brands in 2016:

Interbrand is one of several brand rankings released each
year, with others including Forbes and BrandZ. Apple has
consistently performed well in these studies over the past
decade as its revenue has ballooned on the strength of iPhone
sales. Apple remains the world’s most valuable company
with a $611 billion market cap.

Continued from page 1.
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Coca-Cola, Toyota, Mercedes-Benz, and GE were the only
companies outside the technology industry to make the top
ten, which also included IBM and Amazon. Coca-Cola’s

GAB’er

October 2016

7

Apple CEO Tim Cook Remembers Steve Jobs on Fifth Anniversary of His Death
by Mitchel Broussard, MacRumors
Team,
I know many of you are thinking of Steve today, as we mark
five years since his passing. His presence remains strong
here at Apple, and his influence is still felt profoundly all
around the world.

As he has done over the past four years, Apple CEO Tim
Cook has shared a tribute to the late Steve Jobs, touching
on the importance of remembering the Apple co-founder
and former CEO today, which marks the fifth anniversary
of his death on October 5, 2011.
Since his death, Jobs’ founding and presence at Apple has
only become more scrutinized by the public after a string
of films and documentaries aimed to depict his life and
decisions during both his time at Apple and his years away
from the company. Prior to his death in 2011, Tim Cook
took the reins of the company as CEO on August 24, 2011,
introducing the iPhone 4S, iOS 5, Siri, and iCloud to the
public on the day before Jobs passed.
In previous years, Apple also updated its website to
remember Jobs, creating a two-minute slideshow of his
various keynote presentations and most famous audio
clips on the one year anniversary of his death. In the days
following his passing, Apple started posting “Remembering
Steve” comments from fans on its website. The company
noted that well over one million submissions came in for
the project, all from well-wishing fans in the wake of Jobs’
losing battle with pancreatic cancer.
Update: An email from Cook to Apple employees has been
shared by MacGeneration:

Personally, I think of Steve every day. His memory is an
inspiration and source of strength for me, both in my job
and in my personal life. I think of the bold risks he took
as an innovator and a leader, and I think of the ordinary
conversations we would have almost every day about our
company, our customers, our families and friends. They
are memories I will cherish forever.
More than ever, our daily lives are shaped by the products
and ideas Steve brought to life. I wish he could see how
popular and powerful iPhone photography has become.
And I know he would love the magic and emotion of our
new Memories feature in Photos on iOS 10.
Apple, the company he built and later rescued, is in many
ways Steve’s most enduring legacy. He believed deeply that
Apple should inspire us to do the best work of our lives,
creating products that enrich the lives of others.
Steve made Apple’s values very clear. He showed us how
to focus on doing a few things extremely well, and to set
the bar incredibly high for ourselves. He demanded that
we always strive for simplicity, in our products and our
approach. And he knew that by being collaborative within
Apple, we could achieve things no other company could do.
We owe all of Apple’s success over the past two decades
to those basic principles.
Steve also taught me that life’s great joy is in the journey,
not in any particular occasion or event. It’s not about
shipping or selling or winning an award. The real joy is
in getting there.
Steve was a special, unforgettable person. Thank you for
being a part of his legacy, and for joining me on this journey
as we carry it into the future.
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GAAB Internet Addresses
Names

E-Mail Addresses

Aaron Ambrosino........ aambrosi@mac.com
Gary Blizzard.............. gmblizzard@aol.com
Mark Bogossian........... mark@castlecomp.com
Steve Bradley.............. ssbradley@adelphia.net
John Buckley............... jbuckley@nycap.rr.com
Sheldon Carnes............ sheldoncarnes@hotmail.com
Tina Cook.................... twonotrump@nycap.rr.com
Anthony Eldering........ tonye11@verizon.net
Trudy Ellis................... TE52@earthlink.net
Lilajane Frascarelli...... afrascar@nycap.rr.com
Les Goldstein............... lgoldst1@nycap.rr.com
Richard Hester............. hesterfp@capital.net
Ottmar Klaas................ ottmar.klaas@gmail.com
Michael LaFrank......... mglafrank@gmail.com
Thomas Levanduski.... msglevnduski@aol.com
Cecilia MacDonald...... cecilia@midtel.net
Mike Mannarino.......... rfd230@nycap.rr.com
Roger Mazula.............. aluzam@aol.com
Brendan O’Hara.......... bohara1@nycap.rr.com
Eric/Lee Rieker............ Erieker@aol.com
AbdurRahman Rozell.. aryr100@gmail.com
Judith Schwartz........... jfschwartz2@earthlink.net
Saul Seinberg............... saul.seinberg@gmail.com
Bill Shuff..................... wjshuff@earthlink.net
Shelly Weiner.............. olliedawg@yahoo.com
Lou Wozniak............... louw@nycap.rr.com

To start or renew your GAAB
membership, see Cecilia MacDonald
or send your fees payable to her at
the following address:
Cecilia MacDonald
260 Sever Road
Delanson, NY 12053

The

Visit GAAB on the Internet at http://www.applebyters.com
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